
INTRODUCTION

CASE STUDY
Extrapension’s success with Call
Pal’s Outbound Lead
Qualification Services

Considering the interest and culture of the
audience, these are some of the things
corporate needs to do. One, observe the
market research and needs of your audience.
Do research on any available Internet
platforms. Two, focus on activities that would
attract their attention with a minimum
budget

Client Overview

Call Pal is a renowned provider of call
handling services, specialising in customer
service outsourcing solutions. With a focus on
professionalism and client satisfaction, Call Pal
helps businesses improve their sales
processes and customer interactions.

Call Pal Overview

XtraPension is a firm specialising in helping
individuals globally claim their full UK state
pension entitlements, partnered with Call Pal to
enhance their lead qualification process. By
leveraging Call Pal's outbound calling services,
Xtrapension significantly improved its sales
funnel efficiency and market reach. This case
study explores how Call Pal's tailored approach
and dedication supported the company’s sales
initiatives and contributed to their success.

Sales Growth Objective

CHALLENGE

XtraPension sought to expand their
market reach and improve the efficiency
of their sales funnel. They needed a
reliable partner to conduct outbound
lead qualification, ensuring that their
sales team received well-vetted and
high-potential leads.

SOLUTION

Outbound Lead Qualification 
XtraPension engaged with Call Pal to
manage their outbound calling for lead
qualification. Call Pal's solution included:

Targeted Outreach: Conducted
outbound calls to potential clients,
qualifying leads based on specific criteria

Dedicated Team: Provided a team of
trained professionals who understood the
company’s services and sales objectives.

Customised Approach: Tailored calling
strategies to align with the company’s
sales initiatives and target market.

Contact us:
Galway: (091) 511 414
Dublin: (01) 482 6917
Limerick: (061) 544 114

Our Inbound Services
Our Outbound Services

Visit us:
Callpal.ie

https://www.xtrapension.com/
https://www.callpal.ie/contact-us/
https://www.callpal.ie/customer-service-outsourcing-solutions-ireland/
https://www.callpal.ie/lead-qualification/
https://www.callpal.ie/


IMPLEMENTATION

Call Pal worked closely with XtraPension to
understand their sales goals and define clear
lead qualification criteria. This collaborative
planning ensured that the outbound calling
campaign was strategically aligned with the
company’s objectives.

Collaborative Planning

Enhanced Sales Funnel
RESULTS

The outbound lead qualification services
provided by Call Pal significantly
improved the company’s sales funnel.
The sales team received high-quality
leads, which led to increased conversion
rates and sales opportunities.

After successful training, the outbound calling
operations were scaled up to meet the
company’s growing needs. Call Pal’s team
maintained regular communication with the
company to ensure ongoing alignment and
address any emerging challenges.

Full Rollout

Operational Efficiency

MARKET RESEARCH EXPANSION

By outsourcing XtraPension to Call Pal,
the company was able to focus its
internal resources on core business
activities, improving overall operational
efficiency.

"I am pleased to offer my testimonial for Call Pal. As the Head of Operations for our company, I
have had the privilege of working closely with Call Pal for several years. Initially, we engaged
Call Pal for inbound call answering services, and later, as we ventured into a new project, we
expanded our partnership to include outbound calling for lead qualification.

Call Pal has been an integral part of our business operations, consistently delivering exceptional
service. Their team’s proficiency in handling inbound calls efficiently ensured a seamless
experience for our clients. Moreover, when we extended our collaboration to outbound calling
for lead qualification, Call Pal showcased remarkable dedication, expertise, and a tailored
approach that significantly supported our sales initiatives.

Their professionalism, attention to detail, and commitment to understanding our evolving
needs have been instrumental in our success. I highly recommend Call Pal for their outstanding
service and unwavering commitment to client satisfaction."

John Ring, XtraPension 
Head of Operations

XtraPension’s partnership with Call Pal for outbound lead qualification has been a key factor in
their sales growth and market expansion. Call Pal’s tailored approach and dedicated team have
enhanced the company’s sales process, resulting in improved lead quality and operational
efficiency. This case study highlights the transformative impact of expert outbound calling services
on a company’s success.

Conclusion

CLIENT TESTIMONIAL

https://www.xtrapension.com/

